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On April 14, 1994, two U.S. Air Force F-15 fighters accidentally shot down two U.S. Army Black Hawk
Helicopters over Northern Iraq, killing all twenty-six peacekeepers onboard. In response to this disaster the
complete array of military and civilian investigative and judicial procedures ran their course. After almost
two years of investigation with virtually unlimited resources, no culprit emerged, no bad guy showed
himself, no smoking gun was found. This book attempts to make sense of this tragedy--a tragedy that on its
surface makes no sense at all.

With almost twenty years in uniform and a Ph.D. in organizational behavior, Lieutenant Colonel Snook
writes from a unique perspective. A victim of friendly fire himself, he develops individual, group,
organizational, and cross-level accounts of the accident and applies a rigorous analysis based on behavioral
science theory to account for critical links in the causal chain of events. By explaining separate pieces of the
puzzle, and analyzing each at a different level, the author removes much of the mystery surrounding the
shootdown. Based on a grounded theory analysis, Snook offers a dynamic, cross-level mechanism he calls
"practical drift"--the slow, steady uncoupling of practice from written procedure--to complete his
explanation.

His conclusion is disturbing. This accident happened because, or perhaps in spite of everyone behaving just
the way we would expect them to behave, just the way theory would predict. The shootdown was a normal
accident in a highly reliable organization.
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From reader reviews:

Donald Hidalgo:

This Friendly Fire: The Accidental Shootdown of U.S. Black Hawks over Northern Iraq book is simply not
ordinary book, you have after that it the world is in your hands. The benefit you get by reading this book is
information inside this book incredible fresh, you will get data which is getting deeper you actually read a lot
of information you will get. This specific Friendly Fire: The Accidental Shootdown of U.S. Black Hawks
over Northern Iraq without we recognize teach the one who reading it become critical in thinking and
analyzing. Don't end up being worry Friendly Fire: The Accidental Shootdown of U.S. Black Hawks over
Northern Iraq can bring if you are and not make your case space or bookshelves' come to be full because you
can have it within your lovely laptop even cell phone. This Friendly Fire: The Accidental Shootdown of U.S.
Black Hawks over Northern Iraq having fine arrangement in word along with layout, so you will not
experience uninterested in reading.

Emanuel Douglas:

Here thing why this particular Friendly Fire: The Accidental Shootdown of U.S. Black Hawks over Northern
Iraq are different and reliable to be yours. First of all looking at a book is good but it depends in the content
of computer which is the content is as yummy as food or not. Friendly Fire: The Accidental Shootdown of
U.S. Black Hawks over Northern Iraq giving you information deeper since different ways, you can find any
e-book out there but there is no reserve that similar with Friendly Fire: The Accidental Shootdown of U.S.
Black Hawks over Northern Iraq. It gives you thrill reading journey, its open up your current eyes about the
thing that will happened in the world which is maybe can be happened around you. You can bring
everywhere like in playground, café, or even in your way home by train. When you are having difficulties in
bringing the branded book maybe the form of Friendly Fire: The Accidental Shootdown of U.S. Black
Hawks over Northern Iraq in e-book can be your alternative.

Elizabeth Brown:

Reading a book tends to be new life style on this era globalization. With studying you can get a lot of
information that may give you benefit in your life. Having book everyone in this world can easily share their
idea. Books can also inspire a lot of people. Plenty of author can inspire their own reader with their story or
maybe their experience. Not only the story that share in the guides. But also they write about the knowledge
about something that you need case in point. How to get the good score toefl, or how to teach your sons or
daughters, there are many kinds of book that you can get now. The authors on this planet always try to
improve their talent in writing, they also doing some investigation before they write to their book. One of
them is this Friendly Fire: The Accidental Shootdown of U.S. Black Hawks over Northern Iraq.

Miguel Lynch:

As a university student exactly feel bored to help reading. If their teacher requested them to go to the library



or even make summary for some guide, they are complained. Just small students that has reading's spirit or
real their passion. They just do what the teacher want, like asked to go to the library. They go to at this time
there but nothing reading seriously. Any students feel that examining is not important, boring and also can't
see colorful photos on there. Yeah, it is being complicated. Book is very important in your case. As we know
that on this period of time, many ways to get whatever we really wish for. Likewise word says, many ways to
reach Chinese's country. So , this Friendly Fire: The Accidental Shootdown of U.S. Black Hawks over
Northern Iraq can make you truly feel more interested to read.
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