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More and more information about business processes is recorded by information systems in the form of so-
called “event logs”. Despite the omnipresence of such data, most organizations diagnose problems based on
fiction rather than facts. Process mining is an emerging discipline based on process model-driven approaches
and data mining. It not only allows organizations to fully benefit from the information stored in their
systems, but it can also be used to check the conformance of processes, detect bottlenecks, and predict
execution problems.

Wil van der Aalst delivers the first book on process mining. It aims to be self-contained while covering the
entire process mining spectrum from process discovery to operational support. In Part I, the author provides
the basics of business process modeling and data mining necessary to understand the remainder of the book.
Part II focuses on process discovery as the most important process mining task. Part III moves beyond
discovering the control flow of processes and highlights conformance checking, and organizational and time
perspectives. Part IV guides the reader in successfully applying process mining in practice, including an
introduction to the widely used open-source tool ProM. Finally, Part V takes a step back, reflecting on the
material presented and the key open challenges.

Overall, this book provides a comprehensive overview of the state of the art in process mining. It is intended
for business process analysts, business consultants, process managers, graduate students, and BPM
researchers.
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From reader reviews:

Sara Otoole:

Do you have favorite book? For those who have, what is your favorite's book? E-book is very important
thing for us to be aware of everything in the world. Each guide has different aim or perhaps goal; it means
that publication has different type. Some people truly feel enjoy to spend their time to read a book. They are
really reading whatever they acquire because their hobby is definitely reading a book. Think about the person
who don't like studying a book? Sometime, particular person feel need book once they found difficult
problem or maybe exercise. Well, probably you will want this Process Mining: Discovery, Conformance and
Enhancement of Business Processes.

Patricia Whitmore:

The book Process Mining: Discovery, Conformance and Enhancement of Business Processes can give more
knowledge and also the precise product information about everything you want. Why then must we leave a
very important thing like a book Process Mining: Discovery, Conformance and Enhancement of Business
Processes? Several of you have a different opinion about reserve. But one aim that book can give many
details for us. It is absolutely appropriate. Right now, try to closer with your book. Knowledge or facts that
you take for that, you could give for each other; you can share all of these. Book Process Mining: Discovery,
Conformance and Enhancement of Business Processes has simple shape however you know: it has great and
big function for you. You can look the enormous world by open up and read a guide. So it is very wonderful.

Helen Albertson:

Typically the book Process Mining: Discovery, Conformance and Enhancement of Business Processes has a
lot associated with on it. So when you check out this book you can get a lot of advantage. The book was
authored by the very famous author. The writer makes some research ahead of write this book. This book
very easy to read you may get the point easily after looking over this book.

James Edgar:

As we know that book is vital thing to add our expertise for everything. By a e-book we can know everything
we really wish for. A book is a group of written, printed, illustrated or maybe blank sheet. Every year seemed
to be exactly added. This guide Process Mining: Discovery, Conformance and Enhancement of Business
Processes was filled in relation to science. Spend your extra time to add your knowledge about your science
competence. Some people has various feel when they reading some sort of book. If you know how big
advantage of a book, you can experience enjoy to read a publication. In the modern era like right now, many
ways to get book that you simply wanted.
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